@ FULLBAG My6nuuHasa odpepTa 0 Npogaxe TOBapoB

M oKkasaHum ycnyr yepes nnatcgopmy Fullbag

1. OGwwMe NoMoXeHnA

1.1. HacToAwmin [OKYMeHT aBnsieTcs nyonunyHoi odheptoin OO0 «MHTEPHET PECYPC» (MHH 7714835336, OI'PH
1117746237256, mecToHaxoxgeHnns: 121087, Mocksa, barpatnoHoBckuin npoesg, gom 7, kopnyc 20B, ocmc 509),
fanee Fullbag, B cooTBeTCTBMM CO cTaTbei 437 MpaxaaHCcKoro kogekca Poccwiickoii depepaummn n perynvpyet
nopsilok NprobpeTeHns ToBapoB 1 ycnyr yepes nnatgopmy Fullbag.

1.2. AkuenTom HacToswen OcepTsl ABMseTcs ochopmieHne MNokynatesnem 3akasa Ha Calite Fullbag n (nnn) onnata
Takoro 3akasa.

1.3. C momeHTa akuenTa Hactosiwen OdepTol Mexay Fullbag n Mokynatenem 3aknioyaeTcs 4OroBop PO3HUYHOW
Kyn/n-npojaxkv TOBapoB U (Un) AOrOBOP OKa3aHWs YCNyr Ha YCNOBUSIX, U3/TOXKEHHbIX B HacTosweli OdepTe.
1.4. Fullbag BbiCTynaeT npoAaBLOM MO OTHOLLUEHWIO K MoKynaTento 1 oCyLecTBASeT peasm3aumio ToBapos 1 yCnyr ot

CBOET0 UMEHW.

1.5. VicnosiHeHve 0653aTeNbCTB NO NpefoCcTaB/IeHNI0 TOBAPOB U YC/TYT MOXET OCYLLEeCTBAATLCA TPETLUMN IULamMm
(MocTaswwkamu), npuenekaembiMu Fullbag. Mpu atom Bce B3anmogelicTere ¢ MNokynarenem ocyLlecTsaseTcs
Fullbag.

1.6. Hactoswasa OdpbepTa ABNSETCA LOrOBOPOM npucoeguHeHus. Nokynaresib 0653aH 03HaKOMUTLCA C YC/TOBUAMU
OdhepThbl A0 odhopMieHns 3aka3a. OhopmneHre 3aka3a 03HavaeT nosiHoe n 6e30roBopoyHOE cornacue
Mokynatens ¢ ycnosusamu Hactosweii OdepTbl.

1.7. Fullbag BnpaBe U3MeHsITb yC/10BMS HacToswein OdepTbl B O4HOCTOPOHHEM nopsaake. AKTyasibHas pefakums
OdhepTbl pa3melyaetcs Ha Caiite Fullbag n BcTynaeT B culy ¢ MOMeHTa nybavkaumm.

2. TepMWHbI U onpeaeneHus.

2.1. Fullbag - nHTepHeT-nnaropma, pacnosioxxeHHas no agpecy https://fullbag.ru, yepes koTopyto ocyLLecTBnseTcA
npojaka ToBapoBs 1 ycnyr NokynaTtensm.

2.2. NokynaTenb - hnsamyeckoe 1am puanyeckoe Lo, ohopmasiolee 3akas Ha NpMobpeTeHne TOBapPOB MW YCyr
yepes nnatdgopmy Fullbag.
2.3. NocTaBWuK - TpeTbe NMLO (MHAMBUAYA/bHBIA NpeanpyHUMaTe b, puanyeckoe N1Lo UM MHoe nuLo),
npusnekaemoe Fullbag gnsa ncnonHeHns o6s3arenscTs NO NPeAoCcTaBIeHNo TOBAPOB Unv yenyr Mokynartersnto.
2.4. ToBap (Ycnyra) - ULMdpoBOi NPOAYKT, NporpamMmmMHoe obecneyeHme, NMMLEeH3Ns, nognmcka, 4OCTyn K cepBucy nnbo
NHOE NpegsioXeHne, [oCcTynHoe ons npuobpeTterns vyepes Fullbag.

2.5. 3akas - ochopmieHHoe Mokynatesiem HamepeHne NprobpecTn ToBap unn ycnyry depes nHtepceiic Fullbag.

2.6. Onnara - nepeuncrieHne NMokynatenem AeHeXxHbIX cpeAcTB B nosb3y Fullbag B pamkax ochopmneHns 3akasa.

2.7. NicnonHeHne 3aka3a — npegocrassieHre Nokynarteso 4OoCTyna K ToBapy Wan ycnyre, BKnoyasa nepegavy
LMPOBOro KOHTEHTA, K/Yen akTmBauuy, yY4eTHbIX AaHHbIX N1MB0 NHOTO pesynbTara.

2.8. AucnyT - o6palyeHne MNokynatens, cBA3aHHOE C UCMOSTHEHNEM 3akasa, BK/I4as NPeTeH3nn No KayecTsy,
[LOCTYMHOCTW, CPOKaMm WM COOTBETCTBMIO ToBapa (YCnyru) 3asiBNeHHbIM XapakTepucTUKaM.

2.9. SLA - ycnoBusi 1 cpoku 06paboTkm AMcnyToB, BK/IOUas CPOKM pearnpoBaHuns, paCCMOTPEHNS U MCMOJTHEHNS
pelueHnii, yctaHaBnuBaemble Fullbag n nybnukyemble Ha ctpaHuue: https://fullbag.ru/pro/pricing/disputes.html

2.10. NnuHblii KaGuHeT - pasgen nnartdopmbl Fullbag, npegocTtasnsowmin MokynaTento JOCTYN K MHdopMaLumn o
3akaszax n B3ammopgeincTamio ¢ Fullbag.

2.11. CaiT - COBOKYNHOCTb BEO-CTPaHuL, pasmeLLeHHbIX B ceTn VIHTepHeT no agpecy https://fullbag.ru.

TepmMmyHam, He BK/THOUEHHbIM B HACTOALLMIA pasgesi, MOXET ObiTb faHO TO/IKOBaHME B APYIUX pasgesiax U cTatbsix
HacToswero [lorosopa.

3. NpeameT gorosopa

3.1. Mo HacToswen OdepTe Fullbag 0653yeTcs nepeaats Mokynatento ToBapbl U (MNKN) oKkaszaTb YCNyri, BblOpaHHble
MokynaTenem npu ochopmneHnn 3akasa, a lNMokynaTenb 0653yeTcsi onnaTuTb COOTBETCTBYIOLLME TOBAPbI U (M)
YCNyTW.



3.2.

3.3.

3.4.

3.5.

Peanusauus ToBapoB u ycnyr ocyliectsnsietcsa Fullbag ot ceoero umeHu. [JoroBop Kynsn-npogaxu TOBapoBs U
(nnun) okazaHua ycnyr 3akniovaetcsa mexay Fullbag n Mokynatenem.

VcnonHeHne 065a3aTe/1bCTB N0 NpefoCcTaBNEHMI0 TOBAPOB M YC/YT MOXET OCyLLeCcTBAATLCA NocTasLmkamu,
npusnekaembiMn Fullbag. MNpy aToM 0TBETCTBEHHOCTL Nepef MNokynatenemM B pamkax HacToswen OdepTbl HeceT
Fullbag.

MomeHTOM ncnosiHeHNst 06a3aTenscTB Fullbag cuntaetcs npegoctasneHne Mokynatento AocTyna K ToBapy unu
ycnyre, BKoYasn nepegadvy unpoBoro KOHTEHTA, KNoyeli akTnBaumm, y4eTHbIX faHHbIX IM60 MHOro pesysbTaTa.
MepeyeHb, XapaKTePUCTUKUN 1 YC/I0BMS NPefOCTaBeHUs TOBAPOB U YCNyT OnpeaenstoTcs nHdopmaumei,
pasmMeLleHHon Ha Calite Fullbag Ha MOMeHT od)opmMieHuss 3akasa.

4. MNopagok ochopmneHus 3akasa

4.1. NokynaTtens ochopmseT 3akas Ha CaiiTe Fullbag nyTem Bbibopa ToBapa Wav yciyri U NoATBEPXKAEHNUS
HamepeHus NpuobpecTn nx Yepes nHTepdeiic NNaTopmsbl.
4.2. NMpwu odhopmneHnn 3akasa MNokynaTtens 0653aH NpefocTaBuUTb OCTOBEPHBIE U aKTyaslbHble AaHHbIe,
HeobxoauMble A1 UCNONIHEHNS 3akasa.
4.3. 3aka3 cumTtaeTcs ochopMIEHHBIM C MOMEHTA ero nogTeepxaeHus MNMokynatenem Ha Calite Fullbag.
4.4. forosop mexay Fullbag v Mokynatenem cuntaeTcs 3ak/loUeHHbIM C MOMEHTa yCreLlHol onnaTbl 3akasa, ecnv
MHOE He yka3aHo Ha CaliTe.
4.5. Onnata 3aka3a ocyuiectsnsieTcsa B nonb3y Fullbag cnoco6amu, goctynHeiMu Ha Caiite.
4.6. NMocne onnatel 3akasa Fullbag HanpasnseT MNMokynaTento nogTeepxaeHve oopmneHa 3akasa v (npu
Heo6Xxo04MMOCTH) HhopMaLMio, HEOBXOAUMYIO ANA NOYYEHUS ToBapa Uav yCnyru.
4.7. Fullbag Bnpase:
= OTKasaTb B 0O(hopMAeHun Uan UcnosiHeHun 3akasa;
= OTMEeHUTb 3akas;
= OrpaHnynTb AOCTYM K TOBapY UAu ycnyre
B Clyyasx:
= BbIfAB/IEHUS OWNOOK B UHChOpMaLLMK O TOBape Wn ycryre;
= OTCYTCTBUSA BO3MOXHOCTUW UCMOJSTHEHUS;
= HapyLweHus MNokynatenem ycnosuii OdepTsl;
= BbISIB/IEHUSA NPU3HAKOB MOLLUEHHNYECTBA UMN UHbLIX PUCKOB.
4.8. B cnyyae oTMeHbl 3akasa no npuymMHam, He CBSA3aHHbIM C AencTBuaMN MNokynaTens, ynnavyeHHble AeHeXHble
cpefcTsa noasexar Bo3sparty [Nokynarernto.
5. Onnara
5.1. OnnaTa 3aka3a ocyuiectBnsieTcs MNokynatenem B nonb3y Fullbag cnoco6amu, gocTynHbiMu Ha CaliTe Ha MOMEHT
ohopmMneHuns 3akasa.
5.2. O6513aHHOCTb [okynaTens no onjare cUMTaeTCs UCMOMIHEHHOM C MOMEHTa 3a4MC/IEHNS AEHEXHbIX CPEACTB Ha
cyuet Fullbag nM6o noaTBEPXAEHUS onepauun NaaTeXHON CUCTEMON.
5.3. Fullbag BnpaBe npuBaekatb TPETbUX NUL, 419 06pabOTKM nnaTexeri, BKAUas 6aHKM 1 NaaTeXHble CUCTEMBI.
Takne nuua gencTeytoT B MHTepecax Fullbag.
5.4. Fullbag chopmupyeT 1 HanpaensieT [NokynaTesito KacCoBblii YeK U UHble OKYMEHTbI, MPeayCMOTPEHHbIe
3aKkoHogaTenbcTBOM Poccwiickoii depepauun.
5.5. CToMOoCTb TOBApOB U YCAyr yka3biBaeTcs Ha Calite 1 MOXeT 6bITb n3meHeHa Fullbag o momeHTa odhopMeHus
3akasa.
5.6. Bce pacueTbl N0 3akasy OCYLLECTB/IAOTCA B BatOTe, yka3aHHON Ha CaiiTe.
5.7. MNokynaTesib HeCeT OTBETCTBEHHOCTb 3a KOPPEKTHOCTb BbIGPAHHOTrO cnocoba onnatbl U BBOAUMBIX NAATEXHbIX
OaHHbIX.
5.8. B cnyyae oTkasa B NpOBeAEHMM MiaTexa M0 ero OTMeHbI NAaTeXHOoW CMCTEMO 3akas cunTaeTcs
Heo(OpPMAEHHbIM.
5.9. Fullbag BnpaBe NprocTaHOBUTbL UMW OTMEHUTL 3aka3 [0 ero UCNOIHEHNS B CyYasnX:

= BbISIB/IEHNS NPU3HAKOB MOLLUEHHNYECTBA,;
= HapylleHus TpeboBaHnin 3aKkoHO4ATENLCTBA,;

= noly4YeHus 3anpoca ot 6aHKa Uau NAaTexHol CUCTEMBI;

= WHbIX 06CTOATE/LCTB, CO34A0LLUMX PUCK HEUCNONMHEHUS 0653aTeNbCTB.

5.10. B cnyyae oTMeHbI 3akasa [ieHexHble cpeacTBa nogsexar Bo3eparty MokynaTesio cnoco6om, KOTopbIM 6bina

npounseeneHa onnara, ec/in MHOe He NpeayCcMOoTPEHO npaBuiamMmm naaTeXxHol CUcTeMbl Un 3akoHO4aTesIbCTBOM.



6. UcnonHeHue 3akasa

6.1. icnonHeHne 3akasa ocyuwectensiercs Fullbag nytem npegoctaBnenus Mokynaresnto AocTyna K ToBapy uau
ycnyre, BKNo4as:
= nepegadvy LMGPOBOro KOHTEHTA,;
= npefocTaB/iEHME KOYEl akTMBauumm;
= [pefocCTaB/iIEHNE YUYETHbIX AaHHbIX;
= OTKpbITVME AOCTYNa K cepBucam Uan noAnuckam,
= MHble cnocobbl, COOTBETCTBYIOLLME XapakTepy NpUobpeTeHHOro ToBapa uim ycnyru.

6.2. VicnonHeHne 3aka3sa MOXeT OCYLEeCTB/IATLCA C npuBeyeHnem NoctaBLmkos. Npu 3Tom opraHnsaums
ncnosiHeHns n B3anmopenctene ¢ MNMokynatenem ocyulectensietcs Fullbag.

6.3. CpoK ucnonHeHunst 3akasa onpeaensercs ycroBnsiMn, ykazaHHbIMn Ha CaiiTe Ha MOMEHT odhopMsieHns 3akasa.

6.4. Ecnn nHoe He ykasaHo Ha CaliTe, ucnosiHeHne 3akasa OCYLLECTB/SIETCS B TEYEHNE CPOKa, Yka3aHHOro Ha Caiire,
60 Npun ero OTCYTCTBUM - B PA3yMHBbIA CPOK.

6.5. MOMEHTOM 1CMNOJSIHEHMST 3aka3a cunTaeTcsi npegocTas/ieHne MNokynaTteno AocTyna K ToBapy unu ycnyre nmoéo
nepegada pesysbTara ucnosiHeHus B oopme, npeaycMOTPEHHOWN 3aka3oMm.

6.6. Mocne ncnonHeHnsi 3akasa obsa3atenbctea Fullbag cumTaroTCa BbINONHEHHLIMU, 3@ UCK/THOUEHEM ClyYaEeB,
npeaycMoTpPeHHbIX HacToswel OdepToi.

6.7. MNokynatenb 06513aH CaMOCTOATE/IbHO 06eCNeUnTb HauTMume TEXHUYECKNX CPeACTB M YCOBUIA, HEOBXOANMbIX A1
NoJTly4eHns 1 UCNOJIb30BaHUA ToBapa Wn ycnyru, BKIYas:
= [0CTYn K cetu VIHTepHer;
=  COBMECTMMOE NporpaMmMHOe 06ecneyeHune;
= KOpPpPEKTHblE yYeTHble faHHbIE.

6.8. Fullbag He HeceT OTBETCTBEHHOCTM 3@ HEBO3MOXHOCTb MCMNO/Ib30BaHWA TOBapa Un yCcriyru, ecnmn takas
HEeBO3MOXHOCTb Bbl3BaHa:
=  HEeCcOOTBETCTBUEM TEXHUYECKUX cpeAcTB Mokynaresns TpeboBaHUsAM ToBapa Un ycnyru;
= fencTeusiMn nnu 6esgerictemeM MNokynarens;
= OrpaHMYyeHUssMW, YCTaHOB/IEHHLIMM TPETLUMU NiMLaMK (BK/IKOYas npaBoobiagateneli u cepBucsl).

6.9. MNMokynaTenb 0653aH NPOBEPUTL BO3MOXHOCTb A0CTYNa K ToBapy WUnun ycnyre HesameanTeNbHO Nocrie ux
npenocTasneHuns.

6.10. B cnyuae BbisiBNeHWs npobnem ¢ ncnonHeHveM 3akasa Nokynatesib Bnpase obpatuTtbes B Fullbag nytem
WHMLMMPOBaHNsa JucnyTa B nopsiake, NpeayCcMOTPeHHOM HacTosweln OgepToii.

7. Bo3Bpartbl n iucnyTbl

7.1. O6WMe NONOXKEHNS
7.1.1. Bo3BparT geHexHbIX cpeacTs no 3akasam ocyulectsnsetcs Fullbag B cnyyasax n Ha ycroBusx,
NPeayCMOTPEeHHbIX HacTosLwen OdepToit 1 3akoHoAaTeNbLCTBOM Poccuiickoin denepaunn.
7.1.2. Mokynatenb BNpaBe 06paTtuTbCs C NPeTeH3neln no 3akasy nyTem UHULMMpoBaHns ucnyTa.
7.2. OcHOBaHuUA 414 Bo3BpaTa
7.2.1. Bo3BparT AeHEeXHbIX CPenCcTB BO3MOXEH B C/lyyae:
=  HeucnosiHeHNA 3akasa,
=  HEeBO3MOXHOCTUW NPeaoCcTaB/IeHNs AOCTyna K ToBapy Un ycnyre;
=  CyLEeCTBEHHOro HECOOTBETCTBUA TOBapa WK YCyrn 3asBfieHHbIM XapakTepucTmkam,
" WHbIX 060CHOBaHHbIX MPETEH3MIA, CBA3AHHbIX C UCMOSIHEHMEM 3akasa.
7.3. OCO6EHHOCTM LMAIPOBLIX TOBAPOB U YCNyr
7.3.1. MNMokynaTenb yBeOM/EH 1 COrnaliaeTcs ¢ TeM, YTO 60/1bLUMHCTBO TOBAPOB U YCAYT, peasinlyemblx yepes
Fullbag, nmetoT uncpoBoii xapakTep n NPeaoCcTaBASTCA B BUAe A0CTyna Uav nepegadn umdpoBoro
KOHTEHTa.
7.3.2. C MOMEHTa UcnosiHeHus 3akasa, onpeaensieMoro B COOTBETCTBUM € pasaesniom 6 HacToswen OdepThbl,
BO3BpAaT AEHEXHbIX CPeACTB MOXET 6bITb OrpaHnyeH, 3a UCKIIYEHUEM CyYaeB, NPeayCcMOTPEHHbIX
MYHKTOM 7.2 HacTosilel OdhepTbl nnn 3akoHogaTeNLCTBOM Poccuiickoin egepauun.
7.4. MNopAfok nHMUMnpoBaHna Jucnyta
7.4.1. Ansa paccMmoTpeHus npeTeHsun MNMokynatens nHuuuupyeT AucnyT yepes nHtepdelic Fullbag.
7.4.2. Mpn nHMUumnpoBaHun Aucnyta Nokynatenb 0653aH NpegocTaBuThb:
= onucaHue NpPo6nemsl;
= py HEOHBXOAMMOCTY — MOATBEPXAAOLME MaTepuasb.
7.5. PaccmoTtpeHuve Aucnyta



7.5.1. AucnyT paccmatpusaeTcs Fullbag ¢ yueTom:

= yHcopmMauun, npeaocTaBneHHon MNokynaTenem;
= yHdopMaLMK, NoyYeHHON OT MNocTaBLLVKa;
= faHHbIX, AOCTYMNHbIX B cucteme Fullbag.

7.5.2. Fullbag BnpaBe 3anpalumsartb AOMNOSHATESbHbIE CBeAEeHUS Y [NokynaTens.
7.5.3. B cnyyae HenpegocTaBieHnss HE0BX0AMMbIX CBEAEHUI AncnyT MOXET ObiTb pACCMOTPEH HA OCHOBaHUN

VMEIOLLIMXCS JaHHBbIX.

7.6. PewweHuve no Aucnyty

7.6.1. No pe3ynbTaram paccMmoTtpeHusa Aucnyta Fullbag npuHumaeT pelueHue:

= 06 OTKase B y0B/IETBOPEHUN NPETEH3NMU;
= 0 YaCTMYHOM WJIM NOJIHOM BO3BpATE [AEHEXHbIX CPEACTB;
= 06 ycTpaHeHWUW HapyLleHuiA UCnoNHeHN 3akasa.

7.6.2. Pewwenve Fullbag sBnsieTcst 06s3aTe/bHbIM [/151 CTOPOH B paMKax 1CMo/b30BaHWs N1aTgiopMbl.
7.6.3. Fullbag BnpaBe oTkaszaTb B y/10BNETBOPEHU AMcnyTa B C/lyyae 3/10ynoTpe6/eHrs NPpaBoM CO CTOPOHI

Mokynartens.

7.7. ®PMHaHCOBbIE NOCNeACTBMUA

7.7.1. Bo3Bpar [IeHEeXHbIX CPeICTB OCYLLIECTBSAETCA CNOCO60M, KOTOPbIM 6bl1a NPOM3BEAEHa ONnaTa, ec/iu Hoe

He NpeAyCcMOTPEHO NpaBunamMm NAaTeXHOM CUCTEMbI NN 3aKOHOA4ATENLCTBOM.

7.7.2. Cpokn paccMoTpeHus AucnyToB 1 Bo3BpaTa AeHEeXHbIX CpeAcTB onpeaenstoTtcs ycnosusammn SLA Fullbag.
7.7.3. YcnoBus SLA, BK/OYas Cpoku 06paboTku AucnyTtos, Ny6ANKYOTCA Ha CTpaHuue:

https://fullbag.ru/pro/pricing/disputes.html

7.8. OrpaHuyeHuns

7.8.1. Bo3BpaT [IEHEXHbIX CPEICTB HE OCYLLECTB/ISIETCA, 32 UCK/IIOYEHNEM Cy4aeB, NPeyCMOTPEHHbIX

HacToswen OdepToit 1 3aKoHoAAaTeIbCTBOM Poccuiickoii deaepaumm:
= ec/v ToBap wau ycnyra 6blnm npefocTasneHbl Hagnexawmm ob6pasom 1 B NOSIHOM 06beMe;
= ©C/IM HEBO3MOXHOCTb MCMOMb30BaHUA ToBapa Bbi3BaHa AeicTBuAMU nnn 6e3gencTemem
Mokynartens;
= B MHbIX C/lyyasix, NpeayCMOTPEHHbIX 3akoHoA4aTeIbecTBoM Poccuiickoii egepauun.

8. NpaBa 1 0653aHHOCTN CTOPOH

8.1. MNMokynaTenb 0653aH:

8.2.

8.3.

8.4.

cobnoaath ycnoBus HacTosien OdepTs;

npefoCcTaBsATb AOCTOBEPHYHO U aKTyaslbHy0 MHADOpMaLio Npy ohopMieHun 3akasa;
CBOEBPEMEHHO ONlauvBaTh 0PoOpPMIEHHbIE 3akasbl;

camocTosTe/lbHo 06ecneymBaTh YC0BUS A1 NOYyYEHUs1 U UCNOb30BaHUA TOBApOB U YCNYT;

HEe MCMo/Ib30BaTb NPUOBPETEHHbLIE TOBAPbI U YC/YTM C HApYLUEHUEM 3aKoHOAATeNbCTBA POCCUIACKOI
denepaunu 1 npae TPETbUX NUL;

He coBepLUaTb Ae/CTBUIA, HAaNPaB/IEHHbIX HA 3/10yNOTPEGIEHNE MEXaHU3MOM [IMCMyTOB.

lNokynatenb Bnpase:

nosyyatb MHGOPMaLMIO O TOBapax 1 yciyrax, pasMeLleHHbIX Ha CaiiTe;
ohopmaTb 3aka3bl U NpuobpeTaTb TOBapbl U ycnyri yepes nnatgopmy Fullbag;
o6pauwatbes B Fullbag no Bonpocam ncnonHeHns 3akasos;

NHULMMPOBATb [McnyTbl B NOPSIAKE, yCTAHOBMEHHOM HacTosiwen OdepToii.

Fullbag o653aH:

ob6ecneunTb BO3MOXHOCTb 0hopMeHns 1 onnatel 3aka3os yepes CaiiT;

npepocTaBuTb MokynaTtesito 4oCTyn K NpMobpeTeHHbIM ToBapam Wan ycayram;

paccmatpuBath obpalleHns n AucnyTbl MokynaTeneii;

cobnogaTb TpeboBaHMs 3aKoHoAaTeIbcTBa Poccuiickoin ®egepauun npyu 06paboTKe naaTexeii u
npeAoCcTaB/IEHNN YCNYT.

Fullbag Bnpase:

n3MeHsTb pyHkumoHan Caiita, ero nHTepdeiic n coctaB AOCTYMHbIX CEPBUCOB;

orpaHmuMBaTth MK NpekpawaTe gocTyn MokynaTens Kk naatgopMe B c/iyvyae HapyleHus ycnosuii OdepTb;
OTMEHSITb 3akasbl B C/lyyasix, MpeayCcMOTPeHHbIX HacToswen OdepToi;

3anpawmBarth y [NokynaTens AONOHUTE bHbIE CBEAEHMS, HE0OX0AMMbIE A/18 UCNOSHEHMS 3akasa Uan
cobnoageHnsa TpeboBaHMii 3aKoHO4ATE bCTBA,

npuocTaHaB/MBaTb UCMOMIHEHNE 3aKa30B MPY BbISIB/IEHMMN NPU3HAKOB MOLUEHHUYECTBA UM UHBIX PUCKOB;
1CMnonb30BaTh NpeAocTaB/ieHHyo MokynaTesieM MHoOpPMaLMI0 B LLENISX NCNOSIHEHUSA HacTosLeln OgepTbl.



9. OrpaHu4yeHne OTBETCTBEHHOCTU

9.1. Fullbag He HeceT OTBETCTBEHHOCTU 3a HEBO3MOXHOCTb MCMOSIHEHNST 3aKa3a, eCnin Takasi HEBO3MOXHOCTb
Bbl3BaHa:
= fencTBusIMn Unn 6esaelictemeM MNokynarens;
= npegocTaBneHvem MNMokynarenem He4OCTOBEPHOW WM HEMOMHOW MHhopmauuu;
= TeXHUYECKUMU OTPaHNYEHUAMU UIM HEUCMIPABHOCTAMY Ha CTOPOHe MokynaTens;
= [felicTBMAMY TPETbUX NnL, He 3aBucawmmm ot Fullbag.

9.2. Fullbag He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXHOCTb MCMNO/b30BaHWA TOBapa Un ycryru, ecnmn takas
HEBO3MOXHOCTb CBSi3aHa C:
=  HEeCcOOTBETCTBUEM TEXHUYECKUX cpeAcTB [Nokynatens TpeboBaHUsAM ToBapa uv ycnyru;
= QrpaHMYyeHUssMY, yCTaHOBJ/IEHHLIMM NPaBoo61agaTeNns M1 UNn NocTaBLuKaMm CepPBUCOB;
= HapyweHuneMm okynaTesnem yCnoBuii NCMOIb30BaHMSA ToOBapa Uam ycnyriu.

9.3. Fullbag He HeceT OTBETCTBEHHOCTM 3a BPEMEHHbIE CO0OU 1 NepepbIBbl B paboTe CaiiTa, a Takke 3a BO3MOXHYH)
noTepto MHgopMaL K, BbI3BAHHYIO TaKUMU COOSAMMU.

9.4. Fullbag He rapaHTUpyeT HeNpPepbIBHYO U 6ecnepeboiiHyto paboTy nnatopmsl.

9.5. Fullbag He HeceT OTBETCTBEHHOCTM 3@ KOCBEHHbIE YObITKW, BK/HOYAA YNYLLEHHYIO BbIro4y, NOTEPIO AaHHbIX,
penyTauuoHHbIe N UHble HenpsaMble noTepu Mokynartens.

9.6. OtBeTcTBeHHOCTL Fullbag nepep MNokynatenem no nwbbiM TpeboBaHUAM, CBA3aHHbIM C UCMONHEHeM 3akasa,
orpaHuyMBaeTcs CYMMOiA, (hakTnyeckn ynnaveHHol Mokynatesiem 3a COOTBETCTBYOLWMIA 3akas.

9.7. Fullbag BnpaBe oTkasaTb B UCMNOSIHEHUN 3akasa Wiv orpaHnynTb AOCTYN K NPUoBpEeTEHHOMY TOBapy WU yCyre B
cnydae:
= HapyLwweHus MNokynatenem ycrnoBuin HacToswwen OdepTsl;
= BbISIB/IEHUS MPU3HAKOB MOLLEHHNYECTBA WU 3/10YNOTPEGEHWA;
= HeobxoguMOCTK cobnoaeHns TpeboBaHuii 3akoHoaaTenscTBa Poccuiickoin degepauyuu.

10. MepcoHanbHble fAaHHblIE

10.1. O6paboTka NnepcoHasibHbIX AaHHbIX MokynaTens ocywectensercs Fullbag B cootBeTCcTBMM C
3aKoHoaaTenbCTBOM Poccuiickoii degepaumm 1 MonnTnkoin o6paboTkM NepPCoHaNIbHbIX AaHHbIX, pa3MELLLEHHOM Ha
Calite.

10.2. Mpwu ochopmneHnn 3akasa Nokynatesib NpeaocTaBAsieT NepCoHasIbHble AaHHbIE, HEOOX0AUMbIE A/151 UCNONMHEHNS
06s3aTenbCTB NO HacTosAweln OdepTe.

10.3. NMokynartesb AaeT cornacne Ha 06paboTKy CBOMX NEPCOHasIbHbIX AAaHHbIX B LIENsIX:
= LCMOJIHEHNA 3aKas3os;
= OCYLLECTB/IEHUS PACYETOB;
= B3aMmogencTBus ¢ Mokynatenew;
= cob6nogeHns TpeboBaHWin 3aKoHOAaTENBCTBA.

11. N3meHeHmne ycnoBuii OdrepThbl

11.1. Fullbag BnpaBe U3MeHATb yC/10BUS HacTosLelh OdepTbl B 04HOCTOPOHHEM MOpPSAAKE.

11.2. AktyanbHasa pegakums OdepTbl pa3melaetcs Ha Caite Fullbag n BcTynaeT B culy ¢ MOMeHTa ny6vkaumm.

11.3. MokynaTtenb 06583aH CaMOCTOSITE/NIbHO OTC/IEXMBATb U3MEHEHMS yCcnoBuii OdepTsl.

11.4. NpopgosmkeHne ncnonb3osaHnsa Calita n odpopMsieHe 3aKka3oB Noc/ie BHECEHUS U3MEHEHUIA O3HAYaeT coriacue
MokynaTtens ¢ HoBoOI peAakuueii OdepThl.

12. 3aknouunTesibHble NOJIOXXEeHUs

12.1. HacTtosiwasa OdhepTta perynnpyeTcs 3akoHogaTeNbCTBOM Poccuiickoin degepaunn.

12.2. Bce cnopbl 1 pa3Horiacusi, BO3HMKaloLWme B CBA3M C UCMONHeHNeM HacTosweli OdepTbl, nognexar
paspeLleHnto nyTem Neperosopos, a Npu HeJOCTUXXEHUN corfalleHms — B cygebHoM nopsaKe B COOTBETCTBUN C
3aKoHodaTesibecTBoM Poccuiickoii ®egepaumn.

12.3. MNpun3HaHe HeaelcTBUTEIbHBIM OTAEIbHOr0 NOIOKEeHWs HacTosLwen OdepTbl He BNeYeT HeAelCTBUTE/IbHOCTH
OCTaJ/IbHbIX MOIOXEHWIA.

12.4. Bce yBeOM/IEHNSA U IOPUAMNYECKM 3HAUMMbIE COOOLLLEHUS HanpaBNaTCa Yepes nHTepdeiic Cavita, JIMuHbIi
KabuHeT WM nHble AOCTYMHbIe KaHauTbl CBA3W U CYATAIOTCA NOSIYYEHHLIMU C MOMEHTA X HanpaB/eHns uim
pasmeLleHus.
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